Quest Hotels, Inc.
 Understanding and Preventing 
Sexual Harassment
Sexual harassment is a form of sexual discrimination, which is prohibited in the workplace by the Civil Rights Act of 1964.
· What is sexual harassment?
· Unwelcome sexual advances
· Requests for sexual favors
· Verbal or physical conduct of a sexual nature
· There are two types: quid pro quo and hostile environment

Note: What matters most are the perceptions of the person who feels sexually harassed. Your opinions about the situation are irrelevant. 

· What is quid pro quo sexual harassment?
· A situation in which an employee is confronted with sexual demands in return 
for something
· An explicit or implicit request
· The victim doesn’t need to be the target of the abuse

· It only takes one sexual advance
Note: The gender of the harasser and the victim don’t matter. 

· What is hostile environment sexual harassment?
· Unwelcome sexual conduct that:
· Unreasonably interferes with job performance or

· Creates offensive or intimidating work environment

· Examples of sexually hostile environment:

· Jokes or remarks

· Cartoons, posters or other graphics

· Innuendos or suggestive looks

Note: The behavior doesn’t have to result in economic loss.
· When an employee informs you of harassment
· Treat all complaint seriously
· Immediately report to HR or the Department Manager
· Listen without passing judgment
· Don’t delay action







